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1 EVERY year, inefficient management practices in the
healthcare industry results in losses amounting

to US$300b. Definitely, these deficiencies call out for better
administration and management in the industry. However,
although healthcare is one of the biggest industries in
Malaysia, a dedicated healthcare MBA has never been
offered at the many institutes of higher learning... Thatis
until last year when the International Business School of

Universiti Teknologi Malaysia (UTM-IBS) launched the
first — ever MBA in Healthcare Management.

record of expediting career advancement to its seamless merging of applicable experience

{l Dr. Mohd Hassan Mohd Osman, the Dean of IBS credits the programme’s successful
‘ based solutions and carefully selected academic theories.
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»” A TRACK RECORD

OF EXCELLENCE

Established in 1997, IBS has come
far since its early days of offering
management courses within the
UTM campus. Having moved to the
15th floor of the Yayasan Selangor
Building on Jalan Raja Muda Abdul
Aziz, it is now right within the
Golden Triangle commercial hub
in the city, making it convenient
for corporations within the vicinity
to send their employees over for
postgraduate studies.

Not only is it known as one of the
best business schools in the country,
but the region as well. It was named
Number 1 in the Excellent Business
School Category in Malaysia in
2008 by Eduniversal — a French
consulting company which provides
a yearly ranking of the best 1000
business schools in the world.

»” A VENTURE INTO
HEALTHCARE

In 2010, IBS broke new ground
with Malaysia’s first MBA
Healthcare Management. Aimed
of equipping hospital managers,
as well as medical personnel who
wish to diversify into management,
with the best business knowledge
tailored towards the needs of
a healthcare organisation, the
programme offers courses such as
Healthcare Services Marketing,
Health Economics and Financing,
as well as Technology Management
and Innovation.
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P Reviews & Opinions

According to Dr. Mohd Hassan
Mohd Osman, Dean of IBS, the
programme is an effective tool for
the career advancement. In fact most
of the students from the first batch
were promoted after earning their
MBAs in Healthcare Management
from IBS.

Dr. Mohd Hassan credits
the programme’s remarkable
effectiveness, to its dual emphasis
on applicable, experience-based
solutions complemented by carefully
selected academic theories. Therefore,
the lecturers chosen to conduct
the classes for this programme, all
have industry experience in their
respective fields.

“Almost all of our students are
professionals with many years of
experience in their industry — they
will know if the lectures will not
help them in work. That is why,
our lecturers don’t ‘teach’, they
facilitate the learning process,
through the interactive action
learning process, when case studies
are used as teaching materials.
Additionally, the learning process
is facilitated through the sharing
of experience and expertise — both
the lecturers and the participants,”
explains Dr. Mohd Hassan.

This is echoed by one of the
Programmes’ past students,
Md Sufian Ismail, the Head of
Production and Marketing services
of KPJ Kuantan Specialist Hospital
who described the lecturers as
‘excellent’ and ‘up-to-date’ in their
sharing of knowledge.

P GUEST SPEAKERS AND
FIELD TRIPS

In addition to utilising the
experience of its lecturers, the IBS

Healthcare Management sets itself
apart from other MBA providers,
through its guest speakers, who are
carefully selected to be leaders in
their respective fields.

One previous speaker was Datuk
Sri Idris Jala, the Minister in the
Prime Minister’s Department who
spoke on the country’s Economic
Transformation Programme. This
year Datuk Sri Jamaluddin Ibrahim
the President and Group Chief
Officer of Axiata Group, will share
his insights with students.

Additionally, IBS also organises
trips to overseas medical schools
and institutions such as Griffith
University in Brisbane Australia, to
show students how others manage
a healthcare organisation, and give
them a chance to network.

Built upon the foundation
which seamlessly
merges the gap between
valuable and workable
experience with
effective academic
theories specially
conceptualised to fill

the needs of those in the
healthcare industry, the
UTM International
Business School’'s MBA
Healthcare Management
is not a mere postgraduate
degree. Instead, it is the
next step towards

career advancement

for the field of
healthcare management.

Vietnam and
Thailand
Raising Rice
Prices

Rising supply pushed Asian
rice prices lower this week
although the government
intervention was likely to
put a floor under the market
and demand related to the
Japan earthquake might
help, exporters said on the
16th of March.

Traders said they expected demand
in coming weeks from international
agencies as well as Japan’s

allies for rice to donate to the
country after Friday’s devastating
earthquake.

“There are inquiries from the U.N.
and some countries in Europe

that want to buy rice for Japan,
but I don’t think the demand will
be big enough to lift prices,”

one trader said.

Thailand’s benchmark 100%
B grade white rice was offered
at US$500 per kg, down from
US$515 per kg last week.

“Demand was still sluggish as
buyers realised prices could fall
further. So they waited to buy when
prices hit bottom,” said a Bangkok-
based trader.

Farmers in some areas of Thailand,
the world’s biggest rice exporter, are
about to start harvesting the second
crop. The Agriculture Ministry has
forecast a record crop of 9 million
tonnes of paddy, well above the 6-7
million in normal years.
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