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About Business Research Project

• BRP also known as mini-thesis

• BRP is a compulsory project for MBA students

• Course Code:  MBSA 2923 (Matric Card 
18xxxx)/ MBSA 2933 (Matric Card:19xxxx)

• Semester:  Semester - 2, Session 2019/2020

• BRP Types:  Business Research;  Case study, 
Action Research 1 and Action Research 2

• Website:  http://business.utm.my/brp/
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Contact Persons

1. Dr. Beni Widarman bin Yus Kelana

• BRP Coordinator

• Email: beni@utm.my

• Phone: +(6) 03-2180 5023

2. Pn. Rozlinda binti Mohd Ruslan

• BRP Resource Person

• Email: rozlinda.kl@utm.my

• Phone: 03-2180 5024
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BRP Objectives

1. To provide students with an opportunity to draw together
and integrate the knowledge gained and the skills
developed from the MBA Program.

2. To provide students with an opportunity for independent
study and to develop an ability to organize work with a
view to achieve a specific goal.

3. To develop students with skills in business strategy,
operations or in similar integrated activities appropriate
and relevant to their organizations and their personal
development needs and goals.

4. To undertake an academic project based on sound
management principles and intellectual reasoning.

4



5



BRP Registration
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MARK YOUR CALENDAR! 

Nominate Supervisor before: 

Feb 21, 2020

https://forms.gle/2do8MneNFNf7dCAZ7

MBSA 2923

MBSA 2933



Get BRP Information

1. URL: business.utm.my/brp

• Business Research Project 

2. Check BRP Info: 

• BRP Schedule 

• BRP Checklist

• BRP Turnitin Account Info 

• Evidence of  Meeting Supervisor 

• BRP Manual/Guideline (download) 

• BRP Action Research Guide Version 4 (download)
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Keep Yourself  Up-to-date!
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BRP Documents

Feb 16-2020

Sem 2 2019/2020-Feb



Types of  BRP

1. Research Study @Business Research (Chapters 1-5)

• Qualitative

• Quantitative 

• Mixed method

2. Case Study (Report + Teaching Notes)

• Case writing

3. Action Research 

• Mixed method

• Action Research 1 (chapter 1 -5) and Action Research 2 
(chapter 1- 7) 

10



BRP: Research Study @ Business 

Research 
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BRP: Research Study  @ Business 

Research (1st Draft)

Chapter 1: Introduction

• Background of  the Study 

• Problem Statement 

• Research Questions/Research Objectives 

• Research Scope 

• Significance of  the Study 

• Definitions of  the Variables and Important Terminologies 

• Organization of  the Report
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BRP: Research Study @ Business 

Research (1st Draft)

Chapter 2: Business Issue Exploration

• Discussion on the Issue/Variables/Concepts 

• Discussion on the Study Context/Business Situation 

• Discussion on the Prior and Updated Studies Relevant to Topic 

• Conceptual Framework of  the Research
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Continued…



BRP: Research Study @ Business 

Research (1st Draft)

Chapter 3: Solution of  the Problem

• Discussion on Relevant Framework/Model/Concepts 
Pertaining to the Main Research Issue/Agenda 

• Choice of  Method is Appropriate to Address the Research 
Questions/Objectives 

• Choice of  Instrument (survey questionnaire/protocol)

• Data Collection Procedure 

• Sampling Design is Relevant 

• Reliability Issue is Addressed 

• Proposed Data Analysis Plan
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Continued…



BRP: Research Study @ Business 

Research (Final Draft)

Chapter 4: Data Analysis (affixed to 1st draft)

• Statistical Tests or Qualitative Data Analysis

• The Results of  the Research

• Discussion on the Findings

Chapter 5: Discussion of  the Findings and Conclusion:

• Discussion provides Explanations to Research 
Questions/Research Objectives 

• Implementations (plans, to management practice)

• Suggestions for Future Studies 

• Conclusion
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BRP: Case Writing 
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BRP: Case Writing (1st draft)

1. Main issue or problem of  the case 

• Central issue of  the case; Key problem that is 

revolved around the whole case text

2. Introduction of  the company 

• Founder of  the company, founding year and 

history, key people, branches, products/services 

that are offered by the company
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BRP: Case Writing (1st draft)

3. Industry information 

• Description of  the industry, competitors etc. 

4. Case story

• The main case facts central to the key problem 

5. Case closure 

• Highlighting the problem (once again to 

emphasize the challenges)
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Continued…



BRP: Case Writing (Final Draft)

Teaching Notes (affixed to 1st draft)

• Case Synopsis

• Target audience

• Subject and topics

• Learning objectives

• Case leading strategy

• Case assignment (questions and answers)
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BRP: Action Research 
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BRP: Action Research 1(1st draft)
The BR Proposal Report must contain the following chapters:

i. CHAPTER 1: INTRODUCTION

• Information about the case company

• Problematic situation and problem formulation

• Research questions

• Importance of  the proposed research

ii. CHAPTER 2: INDUSTRY AND PROBLEM DIAGNOSIS

• Case description

• Problem diagnosis

• Previous and contemporary studies

• Relevant models and frameworks

• Intervention planned and implications

• Summary of  the Chapter

• Conclusion
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BRP: Action Research 1(1st draft)

iii. CHAPTER 3: METHODOLOGY

• Action Research Process Design (based on

interventions/transformation planned)

• Mixed Methods Research Design (sampling

techniques, instruments, qualitative and quantitative

data collection, and data analysis)

• Data analysis tools and techniques
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BRP: Action Research 1(1st draft)/Final Draft)

iii. CHAPTER 3: METHODOLOGY

• Revision of  Chapter 3 (based on suggestions from supervisor and BR 

lecturer)

ii. CHAPTER 4: DATA ANALYSIS

• Fieldwork (qualitative/quantitative data collection)

• Participant observation

• Supporting documents

• Mixed-method data analysis (using tools and techniques)

• Discussion on the research findings

• Summary of  findings

iii. CHAPTER 5: REFLECTION CYCLE 1

• Reporting the overall results

• Reflection on content and premise

• Reflection on overall AR process (research process, effectiveness of  
reporting, decision making, future implication etc.)

• Conclusion

• Revised action plan for AR-2 (transformation-2)
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BRP: Action Research 2 (Final draft)

The AR2 report must contain the following chapters in addition 
to the AR-1 Report:

i. CHAPTER 6: REFLECTION CYCLE 2

• Reporting the overall results

• Reflection on content and premise

• Reflection on overall AR process (research process, effectiveness 

of  reporting, decision making, future implication etc.)

• Conclusion

ii. CHAPTER 7: CONCLUSION

• Case closure

• Concluding remarks

• Recommendations for future
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Do as the supervisor asks you to do!
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BRP Evaluation and Grading

Evaluation Marks:

• Supervisor: 70%

• Examiner: 30%

BRP presentation is compulsory!

Final grades are based on Academic Committee’s 
reviews on the students’ Final Project Report
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Research 

Study @ 

Business 

Research 

Assessment 

Criteria

27



Case Writing 

Assessment 

Criteria
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TABLE 2: AR-1 EVALUATION RUBRICS 

 ITEMS MARKS REMARKS 

1 INTRODUCTION 
- The student provides the rationale for highlighting the problematic situation, identified 

the issues and importance of the research in the particular case company/industry. 
- The student provides company background relevant to the central issues. 
- The student has identified and discussed the issues in relation to the student’s own 

experiences, expertise and research significance. 
- The research questions/objectives are accompanied by a set of survey and/or interview 

questions to solve the identified problems. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(20 Marks) 

  

2 INDUSTRY AND PROBLEM DIAGNOSIS 
- The student currently known about the problematic situation in the particular case 

company/industry. 
- The problem is identified and discussed.  
- The review of relevant literature and reading resources analyze the current state of 

knowledge about the subject area and renders judgments on the importance of solving 
the identified issue. 

- The review and intervention planned synthesizes with the need of action research 
project. 

- The student has briefly summarized the contribution the research, and provides enough 
details about the importance of the research. 

- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(20 Marks) 

  

3 METHODOLOGY 
- Description of research process design ensures the adequacy and accuracy. 
- The student shows strong connections between the problem and research questions. 

The procedures are adequately explained. 
- The student provides detailed methodological approaches, i.e. qualitative (interview 

questions), quantitative (surveys) and data analysis procedures. 
- The student has taken care to protect the anonymity of stakeholders. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(20 Marks) 

  

4 ANALYSIS AND FINDING 
- The transformation and intervention steps taken have logical relationship with the 

questions, data collection, data analysis and the findings. 
- The report exhibits the breadth and depth of data analysis and reporting. 
- The conclusion contains insights into the AR process and its influence to practices. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

 (20 Marks) 

  

5 REFLECTION CYCLE-1 
- The student adequate reports the overall results. 
- The student has provide critical reflection on overall AR process. 
- The decision making and implications are effective. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(20 Marks) 

  

 TOTAL SCORE /100 
 

Action 

Research 1 

Assessme

nt Criteria
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TABLE 3: AR-2 EVALUATION RUBRICS 
 ITEMS MARKS REMARKS 

1 INTRODUCTION 
- The student provides the rationale for highlighting the problematic situation, identified the issues 

and importance of the research in the particular case company/industry. 
- The student provides company background relevant to the central issues. 
- The student has identified and discussed the issues in relation to the student’s own experiences, 

expertise and research significance. 
- The research questions/objectives are accompanied by a set of survey and/or interview questions 

to solve the identified problems. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(Out of 15 
Marks) 

 

2 INDUSTRY AND PROBLEM DIAGNOSIS 
- The student currently known about the problematic situation in the particular case 

company/industry. 
- The problem is identified and discussed.  
- The review of relevant literature and reading resources analyze the current state of knowledge 

about the subject area and renders judgments on the importance of solving the identified issue. 
- The review and intervention planned synthesizes with the need of action research project. 
- The student has briefly summarized the contribution the research, and provides enough details 

about the importance of the research. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(Out of 15 
Marks) 

 

3 METHODOLOGY 
- Description of research process design ensures the adequacy and accuracy. 
- The student shows strong connections between the problem and research questions. The 

procedures are adequately explained. 
- The student provides detailed methodological approaches, i.e. qualitative (interview questions), 

quantitative (surveys) and data analysis procedures. 
- The student has taken care to protect the anonymity of stakeholders. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(Out of 15 
Marks) 

 

4 ANALYSIS AND FINDING 
- The transformation and intervention steps taken have logical relationship with the questions, data 

collection, data analysis and the findings. 
- The report exhibits the breadth and depth of data analysis and reporting. 
- The conclusion contains insights into the AR process and its influence to practices. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(Out of 15 
Marks) 

 

5 REFLECTION CYCLE-1 
- The student adequate reports the overall results. 
- The student has provide critical reflection on overall AR process. 
- The decision making and implications are effective. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes. 

(Out of 15 
Marks) 

 

6 REFLECTION CYCLE-2 
- The student adequate reports the overall results. 
- The student has provide critical reflection on overall AR process. 
- The decision making and implications are effective. 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes 

(Out of 15 
Marks) 

 

7 CONCLUSION 
- Case closure  
- Concluding remarks  
- Recommendations for future 
- Writing style is interesting, structured and coherent. 
- The student makes proper use of punctuations and has no glaring grammatical mistakes 

(Out of 10 
Marks) 

 

 TOTAL SCORE /100 
 

Action 

Research 2 

Assessment 

Criteria



BRP Standard Marking System
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BRP Submission Deadlines

1. First Draft Submission to Supervisor:

• March 14 – 20, 2020

2. Final Draft Submission to Supervisor:

• April 18 – April 20, 2020

3. Final Report Submission for Evaluation:

• May 12, 2020

4. Final Hardbound Report Submission:

• June 17, 2020

Important Notes:

• Submit drafts on time!

• Similarity index: less than 20% 

• Word count limit of  final draft: 18,000 – 22,000 words
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BRP Checklist
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No. ITEM Remarks

1 2 Hardbound Copies (1 for Supervisor & 1 for AHIBS)

2 1 Spiral-Bound Copy (for examiner)

3 Signed Attached Forms

4 Turnitin Report (less than 20%; report in Appendix)

5 Word Count Report (report in appendix: 18,000 - 22,000)

6
Record of  Meeting BRP Supervisor (report in appendix 

- Minimum 3 meetings are compulsory)



BRP Formatting
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Language:
English

Fonts (12 pt):
Times New Roman

Spacing:
1 ½ 

Printing:  
Double Side 

RGB Code:
R7G32B183

Color: 
Royal Blue

Size:  
B5 (80 gsm)

Color Code:
0720B7

Cover Weight:
1400 gsm

For More Information:

UTM Thesis Guideline (2018)

http://sps.utm.my/thesis-formatting-2018/

http://sps.utm.my/thesis-formatting-2018/


Turnitin Account

1. Turnitin access will be provided to BRP 
students

2. Similarity index has to be less than 20%

3. If  similarity is coming from student’s own work 
then student must show evidence (i.e. proposal 
prepared in RM class, etc.) and write a formal 
letter to the BRP coordinator.

4. Failing in meeting standard criteria will lead to 
poor grades.
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About Turnitin
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http://www.turnitin.com/en_us/home
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About Turnitin (cont.)
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About Turnitin (cont.)
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About Turnitin (cont.)
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Good Luck with your BRP!
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